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Dear,

| am writing in response to your enquiry under the Freedom of Information Act 2000 (FOIA)
reference FOI/18/01/21.

You requested the following information, please also see our response below:

1. The average response time for Red 1 and Red 2 calls (presented separately) for Jan 1st
2015 - 31st December 2017 (or to the most recent date possible) with each year presented
separately"

Similarly,  am now aware that the categorisation for ambulance response times has changed
in the past year, at different times for different services, from Red/Green to Category 1/2/3/4.
Would | be able to request the average response time for Category 1 and Category 2 calls
(presented separately) from the date that these categories came into use to 31st December
2017 with each year presently separately?

Please see tables below:

Year | Red 1 Red 2

2015 | 00:06:46 | 00:06:52
2016 | 00:07:45 | 00:09:32
2017 | 00:07:52 | 00:10:42

On 22nd November 2017 SECAmb adopted the Ambulance Response Programme. This
implements new ambulance standards and introduced a number of new call categories. The Red 1
and Red 2 categories are no longer used. For more information on ARP please visit the following
website: https://www.england.nhs.uk/urgent-emergency-care/arp/

Please see table below following implementation of ARP 22" November — 315t December 2017

Year | Cat 1 Cat 2
2017 | 00:08:31 | 00:18:17

2. An inventory of ambulances used by South East Coast Ambulance Service from Jan 1st
2015 - 31st December 2017 (including vehicle model and date of purchase) with each year
presented separately.

Please see tables below:
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2015

Year Purchased

2004 | 2005 | 2006 | 2007
Vehicle Make | Vehicle Model Vehicle Type
LAND ROVER | 110 Defender Non Operational Vehicle 2
BEDFORD CF Non Operational Vehicle 1
VAUXHALL CORSA Non Operational Vehicle 1
IVECO Daily 65C15V Specialist Vehicle 2
LAND ROVER | DEFENDER 110 Specialist Vehicle 1
TOYOTA Hiace P/Van Non Operational Vehicle 1
FORD IVECO Specialist Vehicle 4
TOYOTA LAND CRUISER Single Responder Vehicle 2 2
RENAULT Master T35 Specialist Vehicle 1
LAND ROVER | SERIES IIA Non Operational Vehicle 1
MERCEDES Sprinter 311CDI Patient Transport Service 8
MERCEDES Sprinter 416CDI Non Operational Vehicle 12 4 28 22
VOLKSWAGEN | Touran Single Responder Vehicle 3
RENAULT TRAFIC Private Ambulance Service | 1
FORD TRANSIT Non Operational Vehicle 1
VOLVO V50 Single Responder Vehicle 10
MERCEDES Vito Single Responder Vehicle 1 1
MERCEDES Vito 115 CDI Specialist Vehicle 2
VAUXHALL VIVARO Non Operational Vehicle 1
Grand Total 13 4 47 48
Year Purchased
2008 | 2009 | 2010 | 2011

Vehicle Make Vehicle Model Vehicle Type

Accident and
MERCEDES 519 CDI Emergency DCA 1
VAUXHALL ASTRA Non Operational Vehicle | 3

ASTRA CLUB A/C

VAUXHALL CDTI Specialist Vehicle 10
VAUXHALL Astra Van Non Operational Vehicle | 1
VAUXHALL ASTRAVAN Non Operational Vehicle 2

Single Responder
HONDA CRV Vehicle 3
IVECO Daily 65C18 HART 3

Single Responder
LAND ROVER Discovery Vehicle 2 14
FORD GALAXY Car 2

Single Responder
TOYOTA LAND CRUISER Vehicle 3

Single Responder
FORD MONDEO Vehicle 6
POLARIS RANGER HART 1
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MERCEDES Sprinter 416CDI Non Operational Vehicle | 1
Accident and
MERCEDES Sprinter 518CDI Emergency DCA 23 44 1
Accident and
MERCEDES Sprinter 519CDI Emergency DCA 52 23 36
FORD Transit 115 T280 Non Operational Vehicle 5
Single Responder
VOLVO V50 1.6 Vehicle 28
Single Responder
VOLVO V50 S D Vehicle 10 12 41 3
MERCEDES Vito 115 CDI Specialist Vehicle 1
VAUXHALL VIVARO Non Operational Vehicle
VOLVO XC70 S D5 Auto HART 2 1 1
Grand Total 110 61 71 93
Year Purchased
2012 | 2013 | 2014 | 2015
Vehicle Make Vehicle Model Vehicle Type
Accident and Emergency
MERCEDES 519 CDI DCA 2
Iveco Ford Daily HART 1
IVECO Daily 70C17 HART 1
IVECO Daily 70C18 HART 4
Single Responder
LAND ROVER Discovery Vehicle 2
Logan MCV
Dacia Laureate DCI Non Operational Vehicle 1
Single Responder
Skoda Octavia Vehicle 37
POLARIS RANGER HART 1
SPRINTER 316
MERCEDES MWB Patient Transport Service 85
MERCEDES Sprinter 419CDI Non Operational Vehicle 5
Accident and Emergency
MERCEDES Sprinter 519CDI DCA 30 20 38
Single Responder
MERCEDES Vito Vehicle 36
Grand Total 8 115 |20 120
2016
Year Purchased
2004 | 2006 | 2007 | 2008 | 2009
Vehicle Make | Vehicle Model Vehicle Type
Non Operational
LAND ROVER | 110 Defender Vehicle 2
Non Operational
VAUXHALL ASTRA Vehicle 1
Non Operational
VAUXHALL Astra Van Vehicle 1
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Non Operational
VAUXHALL ASTRAVAN Vehicle 2
Non Operational
BEDFORD CF Vehicle 1
Non Operational
VAUXHALL CORSA Vehicle 1
Single Responder
HONDA CRV Vehicle 3
IVECO Daily 65C15V Specialist Vehicle 2
IVECO Daily 65C18 HART 3
LAND ROVER | DEFENDER 110 Specialist Vehicle 1
Single Responder
LAND ROVER | Discovery Vehicle 2
FORD GALAXY Car 1
Non Operational
TOYOTA Hiace P/Van Vehicle 1
FORD IVECO Specialist Vehicle 4
Single Responder
TOYOTA LAND CRUISER Vehicle 1 1 3
RENAULT Master T35 Specialist Vehicle 1
Single Responder
FORD MONDEO Vehicle 5
POLARIS RANGER HART 1
Non Operational
LAND ROVER | SERIES IIA Vehicle 1
Non Operational
MERCEDES Sprinter 416CDI Vehicle 7 24 22 1
Accident and
MERCEDES Sprinter 518CDI Emergency DCA 23 44
Accident and
MERCEDES Sprinter 519CDI Emergency DCA 54
Single Responder
VOLKSWAGEN | Touran Vehicle 1
Non Operational
FORD TRANSIT Vehicle 1
Single Responder
VOLVO V50 Vehicle 10
Single Responder
VOLVO V50 S D Vehicle 10 11
Single Responder
MERCEDES Vito Vehicle 1 1
MERCEDES Vito 115 CDI Specialist Vehicle 2 1
Non Operational
VAUXHALL VIVARO Vehicle 1
VOLVO XC70 S D5 Auto HART 2
Grand Total 7 42 37 108 | 60
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Year Purchased
2010 | 2011 | 2012 | 2013 | 2014
Vehicle Make | Vehicle Model Vehicle Type
ASTRA CLUB A/C | Non Operational
VAUXHALL CDTI Vehicle 10
Iveco Ford Daily HART 1
IVECO Daily 70C18 HART 4
Single Responder
LAND ROVER | Discovery Vehicle 14 2
POLARIS RANGER HART 1
SPRINTER 316 Patient Transport
MERCEDES MWB Service 79
Accident and
MERCEDES Sprinter 518CDI Emergency DCA 1
Accident and
MERCEDES Sprinter 519CDI Emergency DCA 22 37 31 20
Non Operational
FORD Transit 115 T280 Vehicle 5
Single Responder
VOLVO V50 1.6 Vehicle 28
Single Responder
VOLVO V50 S D Vehicle 39 2
VOLVO XC70 S D5 Auto HART 1 1
Grand Total 68 92 8 110 | 20
Year
Purchased
2015 | 2016
Vehicle Make Vehicle Model Vehicle Type
MERCEDES 419 Sprinter Non Operational Vehicle 3
IVECO Daily 70C17 HART 1
Logan MCV Laureate
Dacia DCI Non Operational Vehicle 1
Skoda Octavia Car 39 21
MERCEDES Sprinter 419CDI Non Operational Vehicle 5
MERCEDES Sprinter 519CDI Accident and Emergency DCA | 37
MERCEDES Vito Single Responder Vehicle 36
Grand Total 122 21
2017
Year Purchased
2004 | 2006 | 2007 | 2008
Vehicle Make Vehicle Model Vehicle Type
Non Operational
BEDFORD CF Vehicle 1
FORD GALAXY Car 1
FORD IVECO Specialist Vehicle 4
Single Responder
FORD MONDEO Vehicle 2
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Single Responder
HONDA CRV Vehicle 3
FORD IVECO Specialist Vehicle 3
IVECO Daily 65C18 HART 3
Non Operational
LAND ROVER 110 Defender Vehicle 2
LAND ROVER DEFENDER 110 Specialist Vehicle 1
LAND ROVER Discovery HART 2
Non Operational
LAND ROVER SERIES IIA Vehicle 1
Accident and
MERCEDES Sprinter 416CDI Emergency DCA 7 21 21 1
Accident and
MERCEDES Sprinter 518CDI Emergency DCA 22
Accident and
MERCEDES Sprinter 519CDI Emergency DCA 53
Single Responder
MERCEDES Vito Vehicle 1
Single Responder
MERCEDES Vito 115 CDI Vehicle 2 1
POLARIS RANGER HART 1
RENAULT Master T35 Specialist Vehicle 1
Non Operational
TOYOTA Hiace P/Van Vehicle 1
Non Operational
TOYOTA LAND CRUISER Vehicle 1 1
Non Operational
VAUXHALL ASTRA Vehicle 1
Non Operational
VAUXHALL Astra Van Vehicle 1
Non Operational
VAUXHALL CORSA Vehicle 1
Non Operational
VAUXHALL VIVARO Vehicle 1
Single Responder
VOLKSWAGEN Touran Vehicle 1
Single Responder
VOLVO V50 Vehicle 9
VOLVO V50S D Car 9
VOLVO XC70 S D5 Auto HART 2
Grand Total 7 35 35 105

Year Purchased
2009 | 2010 | 2011 | 2012
Vehicle Make Vehicle Model Vehicle Type
Non Operational

FORD Transit 115 T280 Vehicle 5

FORD IVECO Specialist Vehicle 4
IVECO Daily 70C18 HART 4
Iveco Ford Daily HART 1
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LAND ROVER Discovery HART 14 2
Accident and
MERCEDES Sprinter 518CDI Emergency DCA 44 1
Accident and
MERCEDES Sprinter 519CDI Emergency DCA 22 37
POLARIS RANGER HART 1
Non Operational
TOYOTA LAND CRUISER Vehicle 1
ASTRA CLUB A/C | Non Operational
VAUXHALL CDTI Vehicle 9
Non Operational
VAUXHALL ASTRAVAN Vehicle 2
Non Operational
VOLVO V50 1.6 Vehicle 27
VOLVO V50 S D Car 11 40 2
VOLVO XC70 S D5 Auto HART 1 1
Grand Total 58 69 90 12
Year Purchased
2013 | 2014 | 2015 | 2016 | 2017
Vehicle Make Vehicle Model Vehicle Type
Logan MCV Non Operational
Dacia Laureate DCI Vehicle 1
FORD IVECO Specialist Vehicle 1
IVECO Daily 70C17 HART 1
Non Operational
MERCEDES 419 Sprinter Vehicle 3
MERCEDES SPRINTER Specialist Vehicle 1
SPRINTER 316 Patient Transport
MERCEDES MWB Service 43
Accident and
MERCEDES Sprinter 419CDI Emergency DCA 5 1
Accident and
MERCEDES Sprinter 519CDI Emergency DCA 31 20 37
Single Responder
MERCEDES Vito Vehicle 36
Single Responder
Mitsubishi Outlander PHEV | Vehicle 15
Skoda Octavia Car 38 22
VOLVO V50S D Car 32
Grand Total 74 20 122 | 37 34

| hope you find this information of some assistance.

If for any reason you are dissatisfied with our response, kindly in the first instance contact Caroline
Smart, Information Governance Manager via the following email address:

FOl@secamb.nhs.uk

Chairman: Richard Foster

Chief Executive: Daren Mochrie QAM

Your service,t

UOW call


mailto:FOI@secamb.nhs.uk

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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